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Stephania Putt, RHIA 
VHA Privacy Officer (19F-2) 

OI Field Office 
10000 Bay Pines Blvd 

St. Petersburg, FL 33708 
Phone (727) 320-1839 
FAX (727) 319-1110 

 

 

 

Andrea Wilson, RHIA 
Privacy Specialist 
OI Field Office 

10000 Bay Pines Blvd 
St. Petersburg, FL 33744 
Phone (321) 504-4574 

Fax 321-504-4202 

 

 
VHA Privacy Office  
WEBSITE http://vaww.vhaco.va.gov/privacy   

   
  
  

VHA FOIA Officer Clay Johnson Phone (202) 273-6266 
 
 
VHA HEADQUARTER OFFICES 
   
Charles Flora  Assistant Director, Readjustment Counseling Service VHACO 
  Privacy Officer 
  810 Vermont Ave, NW  Phone:  202-273-8969 
   Washington, DC 20420   FAX:     202-273-9071  
 
Tom Wayburn   Privacy Officer, Health Administration Center – Business Office 
   300 S. Jackson Street, Suite 444 Phone: 303-370-7757 
   Denvor, CO  80209   FAX: 303-331-7889 
 
Floretta Hardmon  Management Analyst, Staff Asst to the Director, Health Eligibility Center – Chief 

Business Office, Privacy Officer 
   2957 Clairmont Road, Suite 200  Phone: 404-235-1300 
   Atlanta, GA 30329    FAX:  404-235-1311 
 
Tracey Sugihara  Comm./Compliance Officer, Health Revenue Center – Business Office 
   Privacy Officer 
   3401 SW 21st Street                                   
   Building 9                                                 Phone: 785-350-3746 
   Topeka, KS 66604                                   FAX:    785-228-4813 
 
Teresa Ard   Patient Advocacy Program VHACO            Phone:  217-444-2034  



 
VISN PRIVACY OFFICERS 
 
VISN 1  830 Chalkstone Ave      
  Providence, RI   02908 Phone:   401-273-7100 x2483    
Art Rodriguez, RHIA Privacy Act Officer/FOIA FAX:      401-525-2557 
 
 
VISN 2  800 Irving Ave  
  Syracuse, NY 13210 Phone:  315-425-6595  
Denise Harrington-Nicita  VISN 2 HIMS Manager FAX:     315-425-4305 
 
   
VISN 3    NY Harbor HCS 
  423 East 23rd Street Phone:  212-686-7500 x3670 
  New York City, NY  10010 FAX:  212-951-6824 
Peter Juliano  Chief, Health Admin. Svc. 
 
VISN 4  Delafield Road 
  Pittsburgh, PA 15240 
Margaret (Peggy) Pugh, RN, Health Admin. Coordinator Phone:    412-688-6000 X3207 
MLT,CPC,CPC-H,ACS-AP,CCP  FAX:       412-784-3572 
  
VISN 5  VA Capitol Health Care Network 
  849 International Drive Phone:   410-691-1290 
Jeffrey Kam  Health Systems Specialist FAX:      410-691-3189 
 
 
VISN 6  300 W. Morgan St., St. 1402 
  Durham, NC 27701 Phone:  919-956-5541  
Sitara Jones  VISN 6 Compliance Mngr. FAX:     919-956-7152 
 
 
VISN 7  #1 Freedom Way 
  Augusta, GA  Phone:  706-733-0188 x6062 
Kevin Fandel  Patient Services Manager FAX:  706-481-6740 
 
 
VISN 8  P.O.  Box 5005   
   Bay Pines, FL  33744  
Diane Schmidt, RHIA, CPHQ VISN 8 Compliance and  Phone:   727-319-1147 
    Business Integrity Officer/ Fax:  727-319-1135  
   HIPAA Coordinator  
Charlene Koonce (Alternate) Privacy Officer Phone:   727-319-1152 
    
 
VISN 9  24th Avenue , South 
  Nashville, TN 37212 Phone:  615-327-4751 x5304  
Kimberly Ford  Administrative Legal FAX: 615-340-2317 
  Assistant 
 
VISN 10               11500 Northlake Drive 
    Suite 200 

Cincinnati, OH 45249  Phone:  513-247-4629 
Debbie Page   Health System Specialist FAX:   513-247-4620 
         
 



VISN 11    1900 E. Main St. 
Danville, IL 61832  Phone:  217-554-5017 

Pamela Heller, RHIA, CCS-P HIMS Manager   FAX:    217-554-4908 
 
 
VISN 12   Bldg. 18, P.O. Box 5000 
    Hines, IL  60141 
William DeProspero  Chief, Compliance &  Phone:  708-202-8420 

Privacy Officer   FAX: 708-202-8425 
 
VISN 15  1204 Walnut, Suite 800 
  Kansas City, MO  64106 Phone:  816-701-3009  
Carolyn M. Weaver, RHIA, CPC MRA/Privacy Officer (10N15) FAX:     816-221-0930 
 
 
VISN 16  1500 East Woodrow Wilson 
  Jackson, MS 39216 Phone:  601-364-7874 
Vicki Edmonds  Compliance Officer FAX:     601-364-7974 
    
 
VISN 17  2301 E. Lamar Suite 650     
  Arlington, Tx 76006           
John Elliott   VISN Revenue/Compliance Phone: 817-652-1111    
                            Manager FAX:    817-385-3700 
  
 
VISN 18  650 E. Indian School Rd.    
  Phoenix, AZ  85012 Phone: 602-277-5551 x7823 
Pat Christensen, MS, RHIA AA/HIMD (IS/HIMD) FAX: 602-222-6495  
      
 
VISN 19   
  VA Rocky Mountain Network 
Susan E. Curtis, MSHA,MBA Compliance Officer Phone:  303-639-6995 
   FAX:     303-756-9243 
   
VISN 20   9600 Veterans Drive 
  Tacoma, WA  98493-500 Phone:  253-583-1500 
Jean Laubscher  HIPAA Coordinator/PO/FOIA FAX:     253-589-4055 
  Officer  
 
VISN 21  1000 Locust Street  
  Reno, NV 89502 Phone:  775-328-1212 
Melissa Gordon, RHIA  HIPAA Coordinator  FAX:     775-328-1447 
 
  
VISN 22  3350 La Jolla Village Drive (001C) 
  San Diego, CA 92161 
Cynthia Williams Network Compliance & Phone:  858-552-7406 
   Business Integrity/HIPAA FAX: 858-642-6373 
   Coordinator/Privacy Officer 
 
VISN 23  4101 Woolworth Ave. 
  Omaha, NE  Phone: 402-346-8800 X3131 
 Kenneth R. Huibregtse Business Office Manager  FAX:   402-977-5621  
 
 



 
VA MEDICAL CENTER (VAMC) PRIVACY OFFICERS 
 
ALBANY   113 Holland Avenue Facility # 500      
   Albany, NY  12208 VISN 2 
Susan N. Smith (NC)  HIM  Manager Phone:  518-626-5604             
    FAX:    518-626-5652 
 
 
ALBUQUERQUE Division of: New Mexico Healthcare System (now consolidated) 
   1501 San Pedro Dr. SE Facility #  501 
   Albuquerque, NM 87108 VISN  18 
Wanda P. Cox, RHIA    Chief,  HIMS/Fee Section Phone:   (505) 265-1711 x4708           

 FAX:      505-256-2706 
      
ALEXANDRIA   PO Box 69004            Facility #  502   
   Alexandria, LA  71301-9004 VISN 16 
Deborah P. Shaw, RHIA  Chief, HIMS      Phone: 318-473-0010     
Taylor Cooper (Alternate)          FAX: 318-483-5022 
 
 
ALTOONA   2907 Pleasant Valley Blvd.  Facility #  503   
   Altoona, PA  16602-4377 VISN 4 
Therese Blocher, RHIA  Supervisor HIM  (14R) Phone: 814-943-8164 x7047   
                                                    FAX: 814-940-7814 
                                                                                                                                                                        
AMARILLO   6010 Amarillo Blvd., West  Facility # 504   
   Amarillo TX  79106 VISN 18 
Sandra Collins, RHIA  Chief, HIMS (136)     Phone: 700-735-7259  
              FAX: 700-354-7869 
    COM: 806-355-9703 x7259 
 
AMERICAN LAKE Division of: Puget Sound Healthcare System (now consolidated) 
  Tacoma, WA.  98493 VISN 20 
  A-007-HIMS 
Mgtm. staff located at Seattle Divison 
 
                                                                                                         
ANCHORAGE    2925 Debarr Rd. Facility # 463   
   Anchorage, AK  99508 VISN 20 
Sandra Jennings, RHIA  Chief, HIMS/Compliance Phone: 907-257-4753  
           Officer (136B1)               FAX: 907-257-6795 
 
 
ANN ARBOR    2215 Fuller Road Facility #  506   
   Ann Arbor MI  48105 VISN 11 
Sandra Kidd, RHIA  Chief, HIM (HIM) Phone: 734-769-7100 x5314                                               
    FAX: 734-769-7347 
                                                                                                     
 
ASHEVILLE   1100 Tunnel Road Facility  637   
   Asheville, NC  28805 VISN 6 
Barbara Freeby, RHIA, CCS    Chief, HIMS (136D)     Phone:  828-298-7911 x15658   
    FAX:      828-299-2503    
      
 
ATLANTA   1670 Clairmont Road Facility # 508   



   Decatur GA  30033 VISN 7 
Cary L. Seekins    Privacy Officer Phone:  404-321-6111 x7712    

                                                     FAX:      404-728-7733 
  
 
 
AUGUSTA    #1 Freedom Way Facility #  509   
   Augusta, GA  30904-6285 VISN 7 
Susan Lloyd, RHIA  Chief, HIM/RA Dept. (112) Phone: 706-733-0188 x3148   
Shirley Padgett, CSS,CPC  HIMS Supervisor DD (112) Phone:  706-733-0188 x3168   
-Alternate                                                      
Pam Williams, RHIA  HIMS Supervisor (112U) Phone:  706-733-0188 x6328   
-Alternate    FAX:   
 
BALTIMORE    Division of: Maryland Healthcare System (now consolidated) 
  10 N. Greene Street  Facility # 512   
  Baltimore, MD  21201  VISN 5 
Janice Crosby, RHIT Assoc. Chief, MAS for HIMS Phone:  410-605-7328   
   FAX: 410-605-7904 
 
BATAVIA  Division of: Western New York Healthcare System (now consolidated) 
  222 Richmond Avenue Facility #  
   Batavia, NY  14020 VISN 2 
Contact :  CHIM/Buffalo Chief, HIMS (136B)     Phone: 700-546-7448      
    FAX: 716-344-3306 
 
BATH   76 Veterans Ave.  Facility #  528A6   
   Bath, NY  14810 VISN 2 
Martha L. Gay   HIMS Supervisor Phone:  607-664-4823 
       FAX: 607-664-4822 
     
BATTLE CREEK  5500 Armstrong Road  Facility # 515   
  Battle Creek, MI  49016 VISN 11 
Michael Murphy, JD, RHIA  Chief, HIMS (136/HI) Phone: 269-966-5600 x5543   
    FAX: 269-660-3022 
  
BAY PINES  P.O.  Box 5005 Facility # 516   
  Bay Pines, FL  33744 VISN 8 
Philip von Rohr, RHIA Information Systems Svc.  Phone:  727-398-6661 x4874 
  Health Info Mgmt Section   
Alternate(s)    
Sally Gainer    Phone:  727-398-6661 x4626     
Jason Waldrop, RHIA Chief, HIMS Phone:  727-398-6661 x5518          
   FAX:     727-398-9543 
 
BECKLEY          200 Veterans Avenue Facility # 517  
  Beckley, WV  25801 VISN 6 
Christine Sarver, RHIT Privacy Officer Phone: 304-255-2121 x4566      
                         FAX: 304-255-2431 
                                                                                                     
BEDFORD              200 Springs Road Facility # 518  
  Bedford, MA  01730 VISN 1 
Rebecca Wirth, RHIA HIM Intern/Privacy Officer      Phone: 781-687-2264  
 Barbara Curley, RHIT (Alternate) Chief, HIM FAX: 781-687-3279 
 
 
 



 
BIG SPRING   300 Veterans Blvd. Facility # 519 
  Big Spring, TX  79720 VISN 18 
Steven Hillis  Chief, MAS Phone: 915-263-7361 x7100  
   FAX:     915-264-4860 
Beverly Rice (Alternate)  
              
  
BILOXI Division of: VA Gulf Coast Veterans Health Care System (now consolidated) 
  400 Veterans Ave. Facility # 520 
  Biloxi, MS  39531 VISN 16 
Tammy Janikowski, RHIA Information Security Phone: 228-563-2586           
             Officer (ISO)                               FAX:     228-523-5719 
 
 
                                                                                                                                                                        
BIRMINGHAM         700 South 19th Street  Facility  521 
  Birmingham, AL  35233 VISN 7 
Phyllis Sullivan, RHIA Asst. Bus Mgmt Svc/ (136D) Phone: 205-933-4467   
  Chief, HIM FAX: 205-558-4808 
Elizabeth (Libby) McElroy, RHIA Compliance Liaison Phone:  205-933-8101 x6251 
   FAX:  205-558-4808 
Janice Meyer, RHIA Assistant Chief, HIM Phone:  205-933-8101 x6231 
   FAX:   205-558-4773 
 
BLACK HILLS HEALTHCARE SYSTEM    See:  Fort Meade & Hot Springs (now consolidated) 
 
 
BOISE  500 West Fort Street  Facility # 531 
     Boise, ID  83702-4598  VISN 20 
Patricia Smith  Assistant FOIA/PA Officer Phone:  208-422-1000 X7344 
   FAX:  208-422-1185 
Eddy Winn  Chief, MAS                                  Phone:  208-422-1216     
                                                                                                         FAX:     208-422-1185 
 
BONHAM   Division of: North Texas Healthcare System (now consolidated) 
  1201 E. 9th Street Facility # 522  
  Bonham, TX  75418 VISN 17 
Cheryl Johnson  PO/HIT Coordiantor Phone: 214-857-1432   
            FAX: 903-583-6692 
 
BOSTON REGIONAL HEALTHCARE SYSTEM   See:  Boston/West Roxbury & Brockton (now consolidated) 
 
BOSTON/West Roxbury Division of Boston Healthcare System (now consolidated) 
  150 South Huntington Ave Facility # 523   
  Boston, MA  02130 VISN 1 
Barbara Cirone, RHIT    Chief, HIMS, Boston HCS     Phone: 617-232-9500 x5443   
   FAX:     617-278-4495  
 
BRICK OPC     Division of: New Jersery Healthcare Systems (now consolidated)  
  970 Route 70 Facility # 561Y   
  Brick, NJ  08724  VISN 3 
Spring Chen-Strickland Chief, MAS Phone: 973-676-1000 x1266     
            FAX: 973-395-7251 
 
BROCKTON   Division of: Boston Regional Healthcare System (now consolidated)  
  940 Belmont Street Facility # 525  



  Brockton, MA  02401 VISN 1 
PAO located at Boston Divison  Phone: 617-232-9500 x5443 
            
BRONX  130 West Kingsbridge Rd Facility # 526  
  Bronx, NY  10468  VISN 3 
Jan Bowers  Medical Admin. Svc. Phone: 718-584-9000  x5272  
   FAX:     718-741-4221 
 
BROOKLYN    800 Poly Place                               Facility # 630A 

Brooklyn, New York 11209             VISN 3                                                                                  
Peter J. Juliano   Chief, HAS (136)                            Phone:   718-630-3555                                                         
                       FAX:      718-630-3616 
 
BUFFALO  Division of: Western New York Healthcare System,  now consolidated 
  3495 Bailey Avenue Facility # 528   
  Buffalo, NY  14215 VISN 2 
Elizabeth Wheeler, RHIA,  Chief, HIMS (136B) Phone: 716-862-3270     
 CCS-P   FAX:     716-862-6302  
       
BUTLER  325 New Castle Road                 Facility #529 
  Butler,  PA.  16001                      VISN 4 
Sarah Bowser, RHIA, CCS MRA Specialist (136C-1)            Phone:   724-285-2415  
                                                                                           FAX:      724-285-2298    
 
CANANDAIGUA          Ft. Hill Avenue  Facility #528A5 
  Canandaigua, NY  14424 VISN 2 
Joan Smith, RHIA Chief, HIM Phone:  585-393-7615  
   FAX:     585-393-8342 
 
CASTLE POINT Division of: Hudson Valley Healthcare System, now consolidated 
  PO Box 100 Facility # 620A4 
  Montrose, NY  10548-0100 VISN 3 
Joan Tubbs, RHIA           Acting Chief, HIMS Phone: 914-737-4400  x2591   
          FAX:     914-788-4318 
Brigitte Luceri, RHIT, CCS Acting Supervisor HIMS Phone:  845-831-2000 x5575 
 
CENTRAL ALABAMA VETERANS HEALTHCARE SYSTEM:  (Tuskegee & Montgomery)   
Robert VanBommel Manager HAS Facility #  619   
  2400 Hospital Road VISN 7 
  Tuskegee, AL  36083-5001 Phone:  334-727-0550 x3200 
Michael Muse   HAS (HAS-136) FAX:   
 
 
CENTRAL ARKANSA VETERANS HEALTHCARE SYSTEM:   See Little Rock 
 
CENTRAL IOWA HEALTHCARE SYSTEM:   See Des Moines & Knoxville (now consolidated) 
 
CENTRAL TEXAS HEALTHCARE SYSTEM   See Marlin, Temple & Waco (now consolidated) 
 
 
CHARLESTON  109 Bee Street Facility # 534  
  Charleston, SC  29401 VISN 7 
Daphne Simons, RHIT Chief, HIMS (136D)     Phone: 843-789-7833  
             FAX: 843-937-6117 
 
CHEYENNE  2360 East Pershing Blvd. Facility # 442 
  Cheyenne, WY  82001 VISN 19 



Louis Gates  Chief, Business Office (IRM) Phone: 307-778-7302 
Laroy Books, RHIA-  Staff RHIA/C,HIM  Phone: 307-778-7550 x7012   
 Alternate   FAX: 307-778-7336 
 
CHICAGO HEALTHCARE SYSTEM:   Lakeside and Westside consolidated 
 
CHICAGO LAKESIDE Division  333 East Huron St. Facility # 537A4 
       Chicago, IL  60611 VISN 12             
Contact Mgtm. staff at Westside 
 
CHICAGO WESTSIDE Division  P.O. BOX 8195 Facility # 537 
    Chicago, IL  60680 VISN 12 
Olivia Patton, RHIA   Chief, HIMS (136D) Phone: 312-569-7351   
             FAX: 312-569-8113 
 
CHILLICOTHE  17272 State Route 104 Facility # 538 
   Chillicothe, OH  45601 VISN 10 
 Annette M. Damico, RHIA Chief, Pt. Admin. Section Phone:  740-772-7020 
   
      
             FAX: 740-772-7031 
 
CINCINNATI  3200 Vine Street Facility # 539 
  Cincinnati ,OH  45220 VISN 10 
Susan Schehr, RHIA Chief, HIMS (136B) Phone:  513-475-6455  
             FAX:  513-475-6456 
   
CLARKSBURG  1 Medical Center Drive Facility # 540 
  Clarksburg, WV  26301 VISN 4 
Richard Smiers  HIM Supervisor Phone: 304-623-3461 x3307                                     
   FAX: 304-623-7625 
 
CLEVELAND             Brecksville/Wade Park Divisions 
Wade Division  10000 Brecksville Rd. Facility # 541 
  Brecksville, OH 44141 VISN 10 
Mark Wallace    Acting Chief, PCAS Phone:  440-526-3030 X7300 
   FAX:     440-717-2880 
Dale Gaudio,RHIA,CCS-P,CPC Chief, HIM Phone:  216-791-3800 X5315 
  10701 East Boulevard FAX:     216-231-3410 
  Cleveland, OH  44106 
 
COATESVILLE   1400 Blackhorse Hill Road Facility # 542 
    Coatesville, PA  19320 VISN 4 
Edward A. Grzenda Medical Admin. Specialist/ADPAC(136B)  
   Phone: 610-384-7711 x5005  
      FAX:     610-380-4302  
 
COLUMBIA, MO 800 Hospital Drive Facility # 589A4 
    Columbia, MO  65201 VISN 15 
Paul Young, RHIA REV/HIMS Mgr (BUS/HIMS) Phone: 573-814-6446    
   FAX: 573-814-6441 
                                            
COLUMBIA, SC Gamers Ferry Road Facility # 544 
  Columbia, SC  29201 VISN 7 
Barbara Toole,RHIA Chief, HIMS Phone:  803-776-4000 x6270 
   FAX:     803-695-7979   
Ava Ellis    Phone:  803-776-4000 x6185 



   FAX:     803-695-6789 
 
COLUMBUS OPC 543 Taylor Ave. Facility # 757 
  Columbus, OH  43203-1278 VISN 10 
Shelley Leister, RHIA Chief, HIMS (136D) Phone: 614-257-5626   
            FAX: 614-257-5637 
Joseph C. Enderle (Alternate) Chief, Information Officer  Phone:  614-257-5511 
  (00CIO) FAX: 614-257-5439 
 
CONNECTICUT HEALTHCARE SYSTEM:   See Newington & West Haven (now consolidated) 
 
 
DALLAS:   Division of: North Texas Healthcare System (now consolidated) 
  4500 South Lancaster Road Facility #549 
                                          Dallas, TX  75216 VISN 17 
Cheryl Johnson  Privacy Officer/HIT Phone:   214-857-1432                  
   Coordinator FAX:      214-857-1448       
 
DANVILLE  Division of:  Illiana Healthcare System  (now consolidated) 
  1900 East Main Street Facility # 550 
  Danville, IL  61832 VISN 11 
Julie Hillard, RHIT  Chief HIMS/Privacy Officer  Phone:  217-554-5250   
   FAX: 217-554-4824 
Debbie Florey, RHIT, CCS  Coding Supervisor Phoen: 217-554-5015 
(Alternate)   FAX: 217-554-4824 
 
DAYTON  4100 West 3rd Street Facility # 552 
  Dayton, OH  45428 VISN 10 
Ronald Mellon  Chief, Patient Business Phone: 937-262-2100     
            Service FAX: 937-262-3379 
Gary Watts–Alternate Asst Chief, Patient Business Phone:  937-268-6511 x3377  
  Service for HIMS FAX:   937-262-3379  
   
DAYTONA BEACH OPC Division of: North Florida/So. GA. Healthcare System (now consolidated) 
  551 National HealthCare Drive 
  Daytona Beach, FLA. VISN: 8 
Bill Carrion, RHIT, CCS-P HIM/MAS Supervisor Phone:386-323-7511 x30116 
   FAX:   386-323-7570                        
 
DENVER  Division of: Eastern Colorado Healthcare Systems (now consolidated) 
  1055 Clermont Street Facility # 554 
  Denver, CO  80220 VISN 19 
Teresa McClaran, RHIA Chief, HIMS Phone:  303-399-8020 x4884 
   FAX:     303-393-4631 
Susan Broschat, MHA, CHE-  Deputy Director, Business Phone:  303-399-8020 x2259     
  Alternate   Office FAX:     303-393-4679 
     
  
DES MOINES  Division of: Central Iowa Healthcare Systems (now consolidated) 
  3600 - 30TH Street Facility # 636A6   
  Des Moines,  IA  50310-5774 VISN 23 
Michael Carstens Privacy Officer Phone:   515-699-5795    
  Chief, Business Office (OAS-D) FAX:      515-699-5919 
Carole Uknes   Alternate Privacy Officer Phone:  515-699-5440 
  Chief, HIMS (OAS-D) Fax:   515-699-5919 
  
 



DETROIT    4646 John R Facility #  553  
        Detroit,  MI  48201 VISN 11 
Robert C. Johnson  Chief, Business Practices Phone: 313-576-1000 x3750       
                              (001B)     FAX:   313-576-1008 
 
DUBLIN  1826 Veterans Blvd. Facility # 557 
  Dublin, GA  31021 VISN 7 
Faye Mullis, RHIT             Privacy Act/FOIA Officer (136B)  
Ora Irvin, RHIT,   Chief, HIMS Phone: 912-272-1210 x3106      
   CPC-Alternate  FAX: 912-277-2765 
                                                                                                          
DURHAM  508 Fulton Street Facility # 558 
  Durham, NC  27705 VISN 6 
Judi Pfeifer, RHIA  Chief, HIMS (136) Phone: 919-286-0411 X6194     
            FAX:     919-286-6857 
 
EAST ORANGE Division of: New Jersey Healthcare Systems (now consolidated)       
  385 Tremont Ave. Facility # 561 
   East Orange, NJ  07019 VISN 3 
Spring Chen-Strickland Chief, MAS Phone: 973-676-1000 x1266     
            FAX: 973-395-7251 
 
EASTERN COLORADO HEALTHCARE SYSTEM:  See:  Denver, Ft. Lyons, Pueblo, & Southern Colorado 
  
EASTERN KANSAS HEALTHCARE SYSTEM:   See:  Leavenworth & Topeka (now consolidated) 
 
EL PASO OPC                Facility # 756 
  El Paso TX  79925 VISN 18 
Eulys Shell  Supervisor, CRU Phone:  915-564-7996  
Elizabeth Perdue, RHIT-  Clinical/Coding Auditor (04) Phone: 915-564-6568   
Alternate   FAX: 915-564-7998 
            
ERIE  135 East 38th Street  Facility # 562 
  Erie, PA  16501 VISN 4 
Christine Getsinger, RHIT Health Records Admin. (136D) Phone: 814-860-2523    
                                        FAX: 814-860-2390 
  
FARGO                2101 Elm Street   Facility # 437 
  Fargo, ND  58102  VISN 23 
Jodi Larson,  RHIT Chief, HIMS (136)  Phone:  701-239-3700 x3441                                 
    FAX:  701-239-3740 
 
FAYETTEVILLE, AR  1100 North College Ave. Facility # 564   
  Fayetteville, AR  72703  VISN 16 
Lelia McCulley, RHIA Chief, HIMS (04B) Phone: 479-443-4301 X5395   
             FAX: 700-742-5087 
 
FAYETTEVILLE, NC 2300 Ramsey Street Facility # 565   
  Fayetteville, NC  28301 VISN 6 
Yvette Sanders, RHIA Chief, HIMS (136C) Phone: 910-822-7019    
   FAX: 700-699-7926   
  
FORT HARRISON Division of Montana Healthcare System (now consolidated) 
  William St. Highway, 12W Facility # 436 
   Ft. Harrison, MT  59636  VISN 19 
Ed Hollandsworth Patient Advocate (436/11C) Phone: 406-477-7990     
   FAX: 406-447-7916 



 
 
FORT HOWARD Division of: Maryland Healthcare System (now consolidated) 
  9600 North Point Road Facility # 512A4 
    Ft. Howard MD  21052 VISN 5 
Mgtm. staff located at Baltimore Division 
 
FORT LYON  **Facility closed April/2002      (See Pueblo NHCU)  
  Division of: Eastern Colorado Healthcare System (now consolidated) 
  Facility # 567   VISN 19    
Contact Denver Staff  Phone: 303-393-2817     
   Phone:  303-399-8020 x2817 
   FAX:     303-393-4679  
                                                    
 
FORT MEADE  Division of: Black Hills Healthcare System, now consolidated 
  113 Comanche Road  Facility #  568  
  Fort Meade, SD  57741  VISN 23 
Katherine Vollmer Privacy Act Officer Phone: 605-745-2000 x.2258  
                FAX: 605-745-2826 
Debra Kolda–Alternate Chief, HIMS Phone:  605-347-2511 X.7736 
   FAX:     605-720-7186 
 
FORT MYERS OPC 3033 Winkler Ext. Facility #516A4 
  Ft. Myers, FL.  33916 VISN 8 
Phil von Rohr, RHIA Information Systems Svc.  Phone:  727-398-6661 x4874     
  Health Info Mgmt Section  
Alternate(s)        
Sally Gainer   Phone: 727-398-6661 x4626    
Jason Waldrop, RHIA Chief, HIMS Phone: 727-398-6661 x5518 
   FAX:    727-398-9543 
 
FORT WAYNE  Division of: Northern Indiana Healthcare System (now consolidated) 
  2121 Lake Avenue Facility #610A4 
  Fort Wayne, IN  46805 VISN 11 
Janice Taylor-Pulido, RHIA, MGR, HIM  Phone:   765-674-3321 x3879   
 MA    FAX:      765-677-3131 
 
FRESNO  2615 East Clinton Avenue Facility #  570  
    Fresno, CA  93703 VISN 21 
Melissa Gordon, RHIA Chief, HIMS (136B)     Phone: 559-225-6100 x5099    
Anita Lahodny,RHIT-Alternate Asst. Chief, HIMS (136B) Phone: 559-225-6100 x5606     
   FAX: 559-228-6974 
                                                                                                         
GAINESVILLE  Division of: North Florida/So. GA. Healthcare System (now consolidated) 
  1601 S.W. Archer Road Facility #  573   
        Gainesville, FL  32608-1197 VISN 8 
James White, MS, RHIA Chief, HIMS (136D)     Phone: 352-376-1611 x4019  
   FAX: 352-271-4569 
  801 South Marion Street Facility #  573A4 
  Lake City, FL 32055                    
  Chief, HIMS 
 
GRAND ISLAND  Division of: Nebraska/Western Iowa Healthcare System (now consolidated)  
  2201 N. Broadwell St. Facility #  597A4  
       Grand Island, NE  68801 VISN 23 
Mary A. Adams, RHIA Chief, HIMS (136D) Phone: 402-346-8800 x3160   



  Located at:   
  4101 Woolworth Avenue FAX: 402-977-5621 
  Omaha, NE  68105    
  Facility #  636   
Julie Nitsch, RHIA  308-382-3660 X2420         
(Alternate-Grand Island) 
 
GRAND JUNCTION 2121 North Avenue Facility #  575   
        Grand Junction, CO  81501 VISN 19 
Laurel Stieferman Chief, Clinic Support  Phone: 970-244-1330  
                                         Service, (11B) FAX: 970-244-1303 
Margaret A. Grunow, RHIT Chief, HIMS Phone:  970-242-0731 X2221 
  
GREATER LOS ANGELES HEALTHCARE SYSTEM:   
Consolidated facilities include: West Los Angeles, Los Angeles OPC, Sepulveda 
                              11301 Wilshire Boulevard  Facility #691 
      Los Angeles, CA 90073  VISN 22 
 DeAnna Anderson, RHIA- Acting Chief, HIMS (00INR) Phone:  310-268-3795 
    310-268-3048 
   FAX:     310-268-4710 
  Phone:  213-253-2677 x14475  
Margaret (Meg) Maung, MS,  Clinical Application  Phone 310-478-3711 X44720            
RHIA, Alternate  Coordinator (IRM-A) FAX:  310-268-4259 
 
HAMPTON  Emancipation Drive Facility #  590   
        Hampton, VA  23667 VISN 6 
Terry Presenza, CPC Compliance Officer          Phone:  757-722-9961 x3513  
   FAX:  757-728-7000 
 
HINES  Roosevelt Rd. & 5th Ave. Facility #  578   
   Hines, IL  60141 VISN 12 
Cheryl Weiner, RHIA Chief, HIMS (136D)    Phone: 708-202-2118  
             FAX: 708-202-2395 
                                                                                                         
HONOLULU VAPIHCS Spark M. Matsunaga Medical & Regional Office Center  
  459 Patterson Road Facility #  459 
  Honolulu, HI  96819-1522 VISN 21 
JoAnn E. Connolly Acting Chief, HAS Phone: 808-433-0039   
            FAX: 808-433-0396 
Chief HIMS (Vacant)-Alternate  Phone:  808-433-7715 
    FAX:     808-433-0377 
  
HOT SPRINGS  Division of: Black Hills Healthcare System, now consolidated 
  500 North Fifth Street                Facility #  579   
  Hot Springs, SD 57747 VISN 23 
Katherine Vollmer Priavcy Act Officer Phone: 605-745-2000 x.2258  
                FAX: 605-745-2826 
Debra Kolda–Alternate Chief, HIMS Phone:  605-347-2511 X.7736 
   FAX:   605-720-7186 
        
 
HOUSTON  2002 Holcombe Blvd. Facility #  580   
      Houston, TX  77030 VISN 16 
Marta Gifford, RHIA              Chief, HIMS (04/HIIM) Phone: 713-794-7948   
             FAX: 713-794-7806 
 
HUDSON VALLY HEALTHCARE SYSTEM:  See Castle Point and Montrose, NY (now consolidated) 



 
 
HUNTINGTON  1540 Spring Valley Drive Facility #  581   
       Huntington, WV  25704 VISN 9 
Patsy Bleyle, RHIT Chief, HIMS Phone: 304-429-6741 x2535  
             FAX: 304-429-0277  
 
ILLINOIS HEALTHCARE SYSTEM:  See: Danville 
 
INDIANAPOLIS  1481 West 10th Street Facility #  583   
     Indianapolis, IN  46202 VISN 11 
Rhonda Goins, RHIA Chief, HIMS (HIMS) Phone:  317-554-0000 x2934     
           FAX:       317-554-0038 
                                                                       
IOWA CITY  Highway 6 West Facility #  636A8 
  Iowa City, IA  52246  VISN 23   
Barbara K. Swailes Chief, HIMS Phone: 319-338-0581, ext. 6389  
      FAX: 319-339-7180 
   
IRON MOUNTAIN East H Street Facility #  585   
      Iron Mountain,  MI 49801 VISN 12 
Peter Petrich  Chief, PAS Phone: 906-779-3300 x32601    
                                                                                                        FAX: 906-779-3170 
 Jodi L. Drake                             Acting Chief, PAS                        Phone:  906-774-3300 x32601                                                
   FAX:     906-779-3170 
 
JACKSON  1500 East  Woodrow Wilson Facility #  586   
Katherine Gavin      Jackson, MS  39216-5199 VISN 16 
  (136C) Phone:  601-364-1287    
   FAX: 601-364-1230 
Carolyn Tindall (alternate)  Chief, MAS Phone: 601-364-1233 
   FAX:    601-364-1398 
 
KANSAS CITY  4801 E. Linwood Boulevard  Facility #  589   
      Kansas City, MO  64128 VISN 15 
Gayle Gregory, RHIA Privacy/FOIA Officer Phone:  816-681-4700 X57501  
   FAX:     816-922-4646 
 
KERRVILLE  Division of: South Texas Healthcare Systems (now consolidated) 
  3600 Memorial Boulevard Facility #  671A4 
  Kerrville, TX  78028 VISN 17 
Kathy Smith-   Phone: 830-792-2413   
Assistant PO  MAS Division Manager   FAX: 830-792-2480 
    
   
KNOXVILLE:  Division of: Central Iowa Healthcare Systems (now consolidated) 
  1515 West Pleasant VISN 23 
  Knoxville, IA  50138 Facility #  636A7         
Contact Mgt. staff at: Des Moines VAMC Phone:  515-699-5795 
              
 
LAKE CITY  Division of: North Florida/So. GA. Healthcare Systems  (now consolidated) 
  801 South Marion Street Facility #  573A4  
  Lake City, FL  32055 VISN 8 
Contact :  C, HIM/Gainsville System Chief, HIMS (136D) Phone: 352-376-1611 x4019   
           FAX: 352-271-4569 
 



LAS VEGAS  1700 Vegas Drive  Facility #  758   
  Las Vegas, NV  89106 VISN 22 
Linda Harrison, RHIA Chief, HIMS (136D) Phone:  702-636-4004  
             FAX:  702-636-4022 
                                                                                                         
 
LEAVENWORTH  Division of: Eastern Kansas Healthcare System (now consolidated) 
  4201 S. 4th Street Facility #  686   
  Leavenworth, KS  66048 VISN 15 
Barb Murphree, RHIT Privacy/FOIA Officer Phone:  913-682-2000x52359 
   FAX:     913-682-4103 
 
LEBANON  1700 South Lincoln Avenue Facility #  595   
  Lebanon, PA  17042 VISN 4 
Carol Dieffenbach, RHIT Chief, HIMS (124-A) Phone: 717-228-6033  
   FAX: 717-228-6044              
 
LEXINGTON  Cooper Drive Division  Facility #  596   
  Lexington, KY  40511 VISN 9 
Ronald Pujia  Clinical Manager Phone: 859-233-4511 x3515  
   FAX: 859-281-3977 
 
LINCOLN  Division of: Nebraska/Western Iowa Healthcare System (now consolidated) 
  600 South 70th Street  Facility #  597   
  Lincoln, NE  68510 VISN 23 
Mary A. Adams, RHIA Chief, HIMS (136D) Phone: 402-346-8800 x3160   
  Located at:   
  4101 Woolworth Avenue FAX: 402-977-5621 
  Omaha, NE  68105    
  Facility #  636 
Clarice Kulceski, RHIA  Phone:  402-489-3802 X6214     
(Alternate- Lincoln) 
 
LITTLE ROCK  Division of: Central Arkansas Healthcare System 
  4300 West Seventh Street Facility #  598   
  Little Rock, AR  72205 VISN 16 
Angie Waddles, RHIT, CTR Chief, HIMS (136D) Phone: 501-257-2972  
   FAX:     501-257-5708 
Mary Mason, RHIA (Alternate) Asst. Chief, HIMS Phone:  501-257-5768 
 
LIVERMORE  Division of: Palo Alto Healthcare System (now consolidated) 
  4951 Arroyo Road Facility #  599  
  Livermore, CA  94550 VISN 21 
Contact Palo Alto Div.  Phone: 650-493-5000  
    
LOMA LINDA  11201 Benton Street Facility #  605  
  Loma Linda, CA  92376 VISN 22 
Geraldine (Gerri) Davis, RHIA  Privacy Officer/Compliance Phone: 909-825-7084 x2072  
   (001-R) FAX: 909-422-3134 
 
LONG BEACH  5901 East Seventh Street Facility #  600  
       Long Beach, CA  90822  VISN 22 
Chares Feistman FOIA/Privacy Act Officer (#04) Phone:  562-826-8000 x3170  
   FAX:     562-826-5460 
Maureen Kelly,RHIA- Alternate Perf. Improvement Specialist Phone:  562-826-8000 x3337 
   FAX:     562-826-5972 
 



LOS ANGELES (WEST) Division of: Greater Los Angeles Healthcare System (now consolidated) 
  11301 Wilshire Boulevard  Facility #  691   
  Los Angeles, CA  90073 VISN 22 
    Phone:  310-268-3048             
      
  SEE GREATER LOS ANGELES HEALTHCARE SYSTEM 
 
LOS ANGELES OPC  Division of Greater Los Angeles Healthcare System  
  351 East Temple Street Facility #  752  
  Los Angeles, CA  90013 VISN 22 
  SEE GREATER LOS ANGELES HEALTHCARE SYSTEM 
 
LOUISVILLE  800 Zorn Avenue Facility #  603   
   Louisville, KY  40202 VISN 9 
Jack C. Humphries, Jr Business Office Manager(136) Phone: 502-287-6135   
   FAX: 502-287-4209 
Terra L. Reed (alternate) Chief, HIMS (136D) Phone:  502-287-6166 
   FAX: 502-287-6881  
 
LYONS   Division of: New Jersey Healthcare Systems (now consolidated) 
  15 Knollcroft Road  Facility #  561 A4   
  Lyons, NJ  07939 VISN 3 
Spring Chen-Strickland Chief, MAS Phone: 973-676-1000 x1266     
            FAX: 973-395-7251  
MADISON  2500 Overlook Terrace Facility #  607   
  Madison, WI  53705 VISN 12 
Jone Pedersen  Chief, Patient Administration Phone: 608-256-1901 x11851    
   FAX: 608-280-7262 
 
MANCHESTER  718 Smyth Road Facility # 608   
  Manchester, NH  03104 VISN 1 
Shirley Martin, RHIT Privacy Officer (136D) Phone: 603-624-4366 x6700   
                                       FAX:     603-626-6579  
 
MANILA OPC  VAOPC    Facility # 358 
   VISN 21 
Gilbert Kelley (NC) PSC 501 Phone:  011-632-833-4566 x4502 
  FPO AP96515 FAX:     011-632-831-4454 
  
MARION, IL  2401 West Main Street Facility #  657A5   
  Marion, IL  62959 VISN 15 
LeeAnn Robbs, RHIA Chief, HIMS Phone:  618-993-4116    
   FAX:     618-993-4187 
 
MARION, IN  Division of: Northern Indiana Healthcare System (now consolidated) 
  1700 East 38th Street Facility #  610   
  Marion, IN  46952-4589 VISN 11 
Janice Taylor-Pulido, RHIA, MGR, HIM Phone: 765-674-3321x3879             
 MA   (136D) FAX: 765-677-3131 
                                                                                                           
MARLIN  Division of: Central Texas Healthcare System (now consolidated) 
  1016 Ward Street Facility # 674A4  
  Marlin, TX  76661 VISN 17  
Contact: HIM Staff at Temple VAMC Phone: 254-743-2055  
 
 
MARTINSBURG 501 Butler Ave. Facility #  613  



  Martinsburg, W.V.  25401 VISN 5 
Laura G. Kempf  Chief, MAS Phone:  304-263-0811 x3000 
   FAX:     304-264-3990 
Rita Grewal, MBA, RHIA-  Phone: 304-263-0811 x-3024   
 Alternate   FAX: 304-262-4896 
                                                                                                  
MARYLAND HEALTHCARE SYSTEM:   See Baltimore, Fort Howard, & Perry Point (now consolidated) 
 
MEMPHIS  1030 Jefferson Avenue Facility #  614   
  Memphis, TN  38104 VISN 9 
Maureen Wheeler, MPA, RHIA Chief, HIMS (136F) Phone:  901-523-8990 x7859     
   FAX:  901-577-7509 
 
MIAMI  1201 Northwest 16th Street Facility #  546   
  Miami, FL  33125 VISN 8  
Stevenson Williams Chief, MAS (136) Phone:    305-575-7000 x3051 
   FAX:       305-575-3232    
 
MILES CITY (NHCU) Division of: Montana Healthcare System (now consolidated) 
  210 S. Winchester Facility #  617   
  Miles City, MT  59301 VISN 19    
Contact Ft. Harrison                                                   Phone: 406-442-6410 x7383 
    
MILWAUKEE  5000 West National Avenue  Facility #  695   
  Milwaukee, WI  53295 VISN 12 
Nancy Pegelow  Supr, Fee/ROI/BeneTravel   Phone: 414-384-2000 x42005     
            FAX: 414-382-5398 
 
MINNEAPOLIS  One Veterans Drive Facility #  618   
  Minneapolis, MN  55417 VISN 23 
Sandra Yapello  Chief, HIMS (17B) Phone: 612-725-2000 x3373      
   FAX: 612-725-2197 
Peggy Kearns (Alternate) Director, Business Office Phone:  612-725-2121 
   FAX:     612-725-2141                    
                                                                                    
MONTANA HEALTHCARE SYSTEMS:   See Ft. Harrison and Miles City (consolidatated OPCs) 
 
MONTGOMERY Division of: Central Alabama Veterans Healthcare System (now consolidated) 
Robert VanBommel Manager HAS Facility #  619   
  2400 Hospital Road VISN 7 
  Tuskegee, AL  36083-5001 Phone:  334-727-0550 x3200 
Michael Muse   HAS (HAS-136) FAX:   
  
                                                                                                           
MONTROSE  Division of: Hudson Valley Healthcare System, (now consolidated) 
  P.O. Box 100 Facility #  620   
  Montrose, NY  10548-0100 VISN 3 
Joan Tubbs  Acting Chief, HIMS Phone: 914-737-4400  x2591 or x5341   
   FAX: 914-788-4318 
Brigitte Luceri, RHIT, CCS Acting Supervisor HIMS Phone:  845-831-2000 x5575 
 
                                                                                                      
MOUNTAIN HOME Lamont Street Facility #  621  
  Mountain Home, TN  37684 VISN 9 
Angela Mullins-Allen, RHIA Staff RHIA/Privacy Officer      Phone: 423-926-1171 x7620  
   FAX: 423-979-3519 
 



MURFREESBORO Division of: Tennessee Valley Healthcare System (now consolidated) 
  3400 Lebanon Highway Facility #  626A4   
  Murfreesboro, TN  37130 VISN 9 
Beverly Clayton, RHIA Chief, HIMS Phone:  615-867-6000 x3255  
                      FAX:     615-340-2317              
MUSKOGEE  Honor Heights Drive Facility #  623   
  Muskogee, OK  74401 VISN 16 
Wanda Logan, RHIT Chief, HIMS (136B) Phone:  918-680-3635  
   FAX:     918-680-3656 
Deb Payne  Compliance Officer Phone:  918-680-3615 
   FAX:    918-680-3855 
NASHVILLE  Division of: Tennessee Valley Healthcare System (now consolidated) 
  1310 24th Avenue S. Facility #  626   
  Nashville, TN  37212  VISN 9 
Beverly Clayton, RHIA, CCS Chief, HIMS Phone: 615-327-4751 x5602 
   FAX:    615-340-2317              
     
NEBRASKA/WESTERN IOWA HEALTHCARE SYSTEMS  See: Omaha, Lincoln & Grand Island (consolid.) 
  
NEW JERSEY HEALTHCARE SYSTEMS   See  East Orange, Lyons, & Brick OPC (now consolidated) 
 
 
NEW ORLEANS 1601 Perdido Street Facility #  629   
  New Orleans, LA  70112 VISN 16 
Victor Mattaur   Business Manager for 

Clinical Information Mnmgt Phone: 504-619-4098    
  Acting Supervisor, HIMS (AD3) FAX: 504-619-4101 
 
NEW YORK    

423 East 23rd Street                    Facility # 630 
New York, NY, 10010                   VISN 3  

Peter J. Juliano   Chief, HAS(136)                           Phone:  212-686-7500 x-3670   
                                                                                                         FAX:     212-951-6824 
NEWINGTON OPC Division of: Conneticut Healthcare System (now consolidated) 
  555 Willard Avenue Facility # 689A4 
  Newington, CT  06111 VISN 1 
Nelly McCrory    (at West Haven) Phone:  203-932-5711 x4734 
  Chief, HIMS Phone:  203-932-5711 ext 3246  
   FAX:    203-937-4924   
North Florida/So. GA. Healthcare System 
 
NORTH CHICAGO 3001 Green Bay Road Facility #  556   
  North Chicago, IL  60064 VISN 12 
Marsha Nielsen, RHIA Chief, HIMS (136D) Phone: 847-688-1900 x83374    
   FAX:     847-578-3820 
NORTH TEXAS HEALTHCARE SYSTEM    See:  Bonham & Dallas (now consolidated) 
 
NORTHAMPTON 421 North Main Street Facility #  631   
  Leeds, MA  01053 VISN 1 
Marcie Stanley,  RHIA             Chief, HIMS (001-IM-H) Phone: 413-584-4040 x2500   
   FAX: 413-582-3120 
 
NORTHERN CALIFORNIA HEALTHCARE SYSTEMS   (Consolidated with Sacramento & Martinez NH/OPC 
                                                                                            OPCs: Oakland, Redding, Mare Island & Fairfield) 
Shannon T. Caston 103 Bodin Circle 
  Travis Air Force Base,     Facility #   
    CA 94535                               VISN 21 



                                           Privacy/FOIA Officer Phone:  707-437-1823   
    FAX: 707-437-1953 
          
NORTHERN INDIANA HEALTHCARE SYSTEM   See Fort Wayne & Marion, IN (now consolidated)  
 
NORTHPORT  79 Middleville Road (632/001B)  Facility #  632   
  Northport, NY  11768 VISN 3 
Kurt Lagermann  Privacy Officer  Phone: 631-261-4400 x2790   
   FAX: 631-754-7933 
    
OKLAHOMA CITY  921 N.E. 13th Street Facility # 635     
  Oklahoma City, OK  73104 VISN 16    
Cynthia Larson, RHIA, CCS  Chief, HIMS Phone:  (405) 270-0501 X5761 
Ken Perry (Alternate)       Medical Record Supervisor 
 
OMAHA  Division of: Nebraska/Western Iowa Healthcare System (now consolidated) 
  4101 Woolworth Avenue Facility #  636   
  Omaha, NE  68105 VISN 23 
Mary A. Adams, RHIA Chief, HIMS (136D) Phone: 402-346-8800 x3160   
  Located at:   
  4101 Woolworth Avenue FAX: 402-977-5621 
  Omaha, NE  68105    
  Facility #  636 
Pat (Rhodes) Powles, RHIA  Phone:  402-346-8800 X3022 
(Alternate-Omaha)     
   
                                                                                                     
ORLANDO OPC Division of:  Tampa VA Medical Center 
  5201 Raymond St. Facility # 
  Orlando, FLA. 32803 VISN 8 
Marty Zimmerman Chief, HIM Phone: 407-599-1521      
   FAX:     407-599-1593 
 
PALO ALTO HEALTHCARE SYSTEM     See Livermore & Palo Alto (now consoldiated)  
 
PALO ALTO  Division of: Palo Alto Healthcare System (now consolidated) 
  3801 Miranda Avenue Facility #  640  
  Palo Alto, CA  94304 VISN 21 
Ana Marie S. Vitente, RN   Privacy Act/FOIA Officer, Phone:  650-493-5000  x64616 or 
   Phone:  650-849-0284  
                   Risk Manager FAX:     650-849-0117 
 
PERRY POINT  Division of: Maryland Healthcare System  (now consolidated) 
  Perry Point, MD  21902 Facility #   
   VISN 5 
Mgtm. staff located at Baltimore                                                    Phone: 410-605-7330 
 
PHILADELPHIA 3900 Woodland Ave. Facility #  642   
  Philadelphia PA  19104 VISN 4 
Timothy Graham, J. D. Privacy & FOIA Officer Phone: 215-823-6270   
    FAX: 215-823-6007 
    
PHOENIX  650 E. Indian School Rd.  Facility #  644   
  Phoenix, AZ  85012 VISN 18 
Pat Christensen, MS, RHIA AA/HIMD (IS/HIMD) Phone: 602-277-5551 x7823   
   FAX: 602-222-6495 
 



PITTSBURGH HEALTHCARE SYSTEM: (Including Heinz and Highland Drive Division) 
 
PITTSBURGH HD Division 7180 Highland Drive Facility #  645   
  Pittsburgh, PA  15206-1297 VISN 4 
  Reference: UD Div. (below) Phone: 412-365-5687    
 
PITTSBURGH UD Division University Drive C Facility #  646  
       Pittsburgh, PA  15240  VISN 4 
Barbara Becker, MS, RHIA, Chief, HIMS (136D) Phone: 412-688-6000 x5671  
  CPHQ   FAX: 412-688-6902  
 
POPLAR BLUFF Highway 67 North  Facility #  647A4   
  Poplar Bluff, MO  63901 VISN 15 
Angela Burris, RHIA Medical Records, Admin 
   Compliance Officer Phone: 573-778-4730   
   FAX: 573-778-4158 
PORTLAND  3710 SW Veterans Hospital Facility #  648  
  Portland, OR  97207 VISN 20 
Tamara Olcott, MS   Clinical Applications Coordinator Phone:  503-220-8262 X33361             
 (Acting)    FAX:   
                                                                                                                               
PRESCOTT  500 Highway 89 North Facility #  649 
  Prescott, AZ  86313 VISN 18  
Corrine McLean     Phone: 928-445-4860  x6623  
 (Acting)   FAX: 928-776-6131 
 
PROVIDENCE  830 Chalkstone Avenue Facility #  650   
  Providence, RI  02908 VISN 1 
Mary Gina Pistacchio, CCS Chief, HIMS (HIMS) Phone: 401-457-3349  
   FAX: 401-457-3398 
 
PUEBLO  Division of: Eastern Colorado Healthcare System 
  Pueblo, CO.  VA NHCU VISN 19 
Contact Staff at: Denver  Phone: 303-393-2817    
   Phone:  303-399-8020 x2817 
   FAX:     303-393-4679  
PUGET SOUND HEALTHCARE SYSTEM   See:  American Lake & Seattle (now consolidated)   
 
RENO   1000 Locust Street Facility #  654   
  Reno, NV  89520 VISN 21 
Frances White  Privacy Officer (00C) Phone: 775-328-1212   
             FAX: 775-328-1447 
 
RICHMOND  1201 Broad Boulevard Road Facility #  652  
  Richmond, VA  23249 VISN 6 
Roxann Battise   Chief, HIMS (136) Phone: 804-675-5549   
   FAX: 804-675-5567 
 
ROSEBURG  913 N.W. Garden Valley Blvd Facility #  653   
  Roseburg, OR  97470 VISN 20  
Cynthia Marraffino, RHIT, CHP Chief, HIMS (136B) Phone: 541-440-1000 x45081   

 FAX: 541-440-1278 
SAGINAW  1500 Weiss Street Facility #  655   
  Saginaw, MI  48602 VISN 11 
Judy Cramer  Chief, HIMS Phone:  989 497-2500 ext 3116 
   FAX:     989-791-2264 
 



SALEM  1970 Roanoke Blvd.  Facility #  658   
      Salem, VA  24153 VISN 6 
David C. Hoover,  MPA  Compliance & Phone:  540-983-1036  
RHIA                          Privacy Officer (002)  FAX:     540-983-1096 
Robert C. Brooks-Alternate Med. Rec. Supervisor Phone:  540-982-2463  x2761 
   FAX:         
 
SALISBURY  1601 Brenner Avenue Facility #  659   
  Salisbury, NC  28144 VISN 6 
Cynthia Whelan, BSMRA/MHA, Chief, HIMS/HIPAA  Phone: 704-638-3491 
 RHIA    Privacy Officer   FAX: 704-638-3348   
Karen Davidson, BA, CPC Assistant Chief, HIMS  
     
SALT LAKE CITY 500 Foothill Dr. Facility #  660   
  Salt Lake City, UT  84148 VISN 19 
Cecilia Thomson Privacy Officer Phone:  801-584-1200 
Frances Marks (Alternate)  FAX: 801-584-1229 
 
SAN ANTONIO  Division of: South Texas Veterans Healthcare System (now consolidated) 
  7400 Merton Minter Blvd. Facility #  671   
  San Antonio TX  78284 VISN 17 
John Hook   Medical Record Administrator Phone:   210-617-5300 x5661 
Rebecca Fisher,  Chief, HIMS Phone:   210-617-5300 x5602 
 Assistant PO        
 
SAN DIEGO  3350 La Jolla Village Dr. Facility #  664   
  San Diego, CA  92161 VISN 22 
Bassam S. Sayah, RHIA Chief, HIMS (136D) Phone: 858-552-8585 x3980     
   FAX: 858-642-6414 
 
SAN FRANCISCO 4150 Clement Street Facility #  662   
  San Francisco, CA  94121 VISN 21 
Diane Smith-Baczek,RHIT, Chief, HIMS (136C) Phone: 415-221-4810 x4542     
 CCS   FAX: 415-750-2140 
 
SAN JUAN  10 Casia St. Facility #  672   
  San Juan, PR  00927-5800 VISN 8 
Kiomara Bonilla, RHIA Chief, HIMS (136D) Phone: 787-641-7582 X30169/30130   
   FAX: 787-641-4392 
SEATTLE    Division of: Puget Sound Healthcare System (now consolidated) 
  1660 South Columbian Way       Facility #  663   
  Seattle, WA  98108 VISN 20 
Susan T. Helbig, M.A., RHIA Chief, HIM Phone:  206-277-1951  
   FAX:     206-768-5301 
 
Bobbie Smith, RHIT-Alternate  HIMS Specialist/ADPAC Phone: 253-583-1551 
  500 West Fort St., Bldg 44 FAX: 253-589-4034 
  Boise, ID  83702 Phone:  208-422-1409 
   FAX:   208-422-1419 
 
SEPULVEDA   Division of  Greater Los Angeles Health Care System  
  1611 Plummer Street Facility #  665   
  Sepulveda, CA  91343 VISN 22 
  SEE GREATER LOS ANGELES HEALTHCARE SYSTEM 
 
SHERIDAN  1898 Fort Road  Facility #  666  
  Sheridan, WY  82801 VISN 19 



Jamie Banks, RN, BSN Program Manager, Patient Phone: 307-672-1611   
 MBA  Admin.,Business Office FAX: 307-672-1935 
     
 
SHREVEPORT  510 East Stoner Avenue Facility #  667   
  Shreveport, LA  71130 VISN 16 
Judith Boogaerts, RHIA Health Info. Mgr. (136B)  Phone: 318-221-8411 x6711  
   FAX: 318-424-6132 
  
SIOUX FALLS   P.O. Box 5046 Facility #  438   
  Sioux Falls, SD  57117 VISN 23 
Dayna McGuire, RHIT Chief, HIMS (00B2) Phone: 605-336-3230 x6680      
   FAX: 605-333-6887 
 
SOUTH TEXAS VETERANS HEALTHCARE SYSTEMS    See Kerrville & San Antonio (now consolidated) 
 
SOUTHERN CALIFORNIA SYSTEM OF CLINICS   See GREATER LOS ANGELES HEALTHCARE SYSTEM 
 
SOUTHERN COLORADO HEALTHCARE SYSTEMS      See Eastern Colorado HCS (now consolidated) 
 
SPOKANE   North 4815 Assembly St. Facility #  668   
  Spokane, WA  99205 VISN 20 
(Vacant)  Chief,HCAS Phone:  509-434-7501              
Christina O’Dell-Holloway, Acting Chief, HCAS/Chief  Phone: 509-434-7505  
 RHIA-Designee  HIM FAX: 509-434-7119 
   
ST. CLOUD  4801 8th St. North  Facility #  656   
  St. Cloud, MN  56303 VISN 23 
Mary Garding, RHIT Chief, HIMS (136D) Phone: 320-255-6407  
   FAX: 320-255-6488 
ST. LOUIS  915 N. Grand Blvd. Facility #  657   
  St. Louis, MO  63106 VISN 15 
Richard G. Roberts Supervisor, ROI/RM Phone: 314-652-4100 x3807  
   FAX: 314-289-7623 
Joyce Ellison, RHIA (alternate) Program Manager, MRST Phone:  314-289-6387 
   FAX:   314-289-7623 
 
SYRACUSE  800 Irving Avenue  Facility #  670   
  Syracuse, NY  13210 VISN 2 
Angela Pluff  Privacy Officer Phone: 315-425-3773   
   FAX: 315-425-2401 
 
TACOMA  See:  American Lake (same facility) 
  
 
TAMPA  13000 Bruce B. Downs Blvd. Facility #  673  
  Tampa, FL  33612 VISN 8 
Vicki Bowman  Privacy Officer Phone:  813-903-3606 
   FAX:     813-903-3690 
Marty Zimmerman (alternate)  Phone: 813-903-3663     
   FAX: 813-903-3690 
 
TEMPLE  Division of: Central Texas Veterans Healthcare System  (now consolidated) 
  1901 S. First St. Facility #  674 
             Temple, TX  76501 VISN 17 
Wayne Welge  Acting Chief, Patient Financial Phone: 254-743-2001  
  and Support Service FAX:     254-774-1770 



 
TOGUS  1 Togus Center Facility #  402   
  Togus, ME  04330 VISN 1 
Marjorie Poulin, RHIT             Chief, HIM (BSL5)  Phone: 207-621-4803  
                                                         FAX: 207-623-5786   
       
TOMAH  500 E. Veterans Street Facility #  676   
  Tomah, WI  54660 VISN 12 
Judith Clay   Health Administration  Phone:  608-372-1265  
   Service Line Manager FAX: 608-372-1127 
Marge Shie-Alternate Chief, HIMS Phone:  608-372-1721    
  FAX: 608-372-1127 
 
TOPEKA  Division of: Eastern Kansas Healthcare System (now consolidated)  
  2200 Gage Boulevard Facility #  677   
  Topeka, KS  66622 VISN 15 
Barb Murphree, RHIT Privacy/FOIA Officer Phone: 785-350-3111 x52864  
                                                      Alt.PH:  913-682-2000 x52359   
   FAX: 700-277-4426 
 
TUCSON  Division of: Southern Arizona Healthcare Systems (now consolidated) 
    3601 S. 6th Ave   Facility #  678   
    Tucson, AZ  85723-0001 VISN 18 
Kathlene Melendez, RHIA Medical Record Administrator Phone: 520-792-1450 x6921  
  (5-136D) FAX: 520-629-4696 
Virginia Hoopes  Chief, HIMS (5-136D) Phone:  520-792-1450 X6751   
 
 
TUSCALOOSA  3701 Loop Road Facility #  679   
  Tuscaloosa, AL  35404 VISN 7 
Sylvia Hanna, RHIA Medical Record  Phone:  205-554-3725 
  Administrator FAX: 205-554-3708  
    
 
TUSKEGEE:  Division of: Central Alabama Veterans Healthcare System (now consolidated) 
Robert VanBommel Manager HAS Facility #  619   
  2400 Hospital Road VISN 7 
  Tuskegee, AL  36083-5001 Phone:  334-727-0550 x3200 
Michael Muse   HAS (HAS-136) FAX:   
 
 
VIERA OPC    Division of: Tampa VA Medical Center 
  2900 Veterans Way Facility #673GA 
  Viera, FL   32940 VISN 8 
   Information Security Officer Phone:   321-637-3788 x2856       
   FAX:      321-637-3525 
WACO  Division of: Central Texas Healthcare Systems (now consolidated)   
   4800 Memorial Drive Facility # 674A4 
  Waco, TX  76711 VISN 17 
Contact:HIM staff at Temple VAMC Phone: 254-743-2055 
 
WALLA WALLA 77 Wainwright Drive  Facility #  687   
  Walla Walla, WA  99362 VISN  20 
Debra Jinkens, RHIT HIMS Manager(136D)/ Phone: 509-525-5200 x22740       
  Facility Compliance Mgr. FAX: 509-526-6225 
      
 



WASHINGTON D.C. 50 Irving Street  Facility #  688   
  Washington, DC  20743 VISN 5 
Rithia Stokley, RHIA Chief, HIMS (004) Phone: 202-745-8370  
      FAX:     202-745-8645 
Raymond Doster (Alternate) HIM Supervisor Phone:  202-745-8238 
 
WEST HAVEN   Division of: Conneticut Healthcare System (now consolidated) 
  950 Campbell Avenue Facility #  689   
  West Haven, CT  06516 VISN 1 
Nelly McCrory  Chief, HIMS Phone:  203-932-5711 ext 3246  
   FAX:    203-937-4924   
 
WEST LOS ANGELES Division of: Greater Los Angeles Healthcare System 
  11301 Wilshire Boulevard  
  Los Angeles, CA 90073 
  SEE GREATER LOS ANGELES HEALTHCARE SYSTEM                                                      
 
WEST PALM BEACH 7305 N. Military Trail Facility #    548 
        West Palm Beach, FL  33410 VISN 8 
Carol Farer, RHIA Chief, HIMS (136H) Phone: 561-422-6880     
                                                                                                        FAX:     561-422-7492 
 
WEST  ROXBURY Division of: Boston Regional Healthcare System (now consolidated) 
  West Roxbury, MA. VISN 1 
PAO located at Boston Divison  Phone: 617-232-9500 x5443 
 
 
WESTERN NEW YORK HEALTHCARE SYSTEM    See Buffalo & Batavia (now consolidated) 
 
 
WHITE CITY  8495 Crater Lake Highway Facility #  692   
  White City, OR  97503-1088 VISN 20 
Scott Walker(alternate) Clinic Administrator/HAS (136C) Phone: 541-826-2111 Ext 3392     
  FOIA Officer FAX: 541-830-3532 
Chris Christianson Chief/HIMS Phone: 541-826-2111 Ext 3655 
 
WHITE RIVER JUNCTION 215 N. Main Street Facility #  405   
  White River, VT  05009 VISN 1 
Sandra Davidson (NC) Chief, HIMS (136D) Phone: 802-295-9363 x5784     
   FAX: 802-296-5138 
 
WICHITA  5500 East Kellogg Facility #  452   
  Wichita, KS  67218 VISN 15 
Richard DiCaprio            Acting Privacy Officer Phone: 700-752-3322    
Ann Drown (Alternate) 
Melissa Allen   COM: 316-688-6799 x3322 
   FAX: 316-651-3671  
 
WILKES-BARRE 1111 East End Boulevard Facility #  693   
  Wilkes-Barre, PA  18711 VISN 4 
Jeanine Marino  Director, HAS Phone: 570-821-7229      
   FAX: 570-819-5108 
 
WILMINGTON  1601 Kirkwood Highway Facility #  460   
  Wilmington, DE  19805 VISN 4 
Malvina Cloonan, MHC, BBA  HIM Manager Phone: 302-633-5243   
   FAX: 302-633-5555 


